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Bam Bonpoc

JloGporo BpemeHH CyTOK!

Paccpuiku Bammx cooOrieHuit uepes popMbl-KOHTaKTOB caiiToB pupm PO u CHI'.
Pacchuiky BalIMX KOMMEPUYECKUX MPeUIoKEeHUH 1o popMam 0OpaTHO#M CBsI3U caliTOB OpraHu3aluil Mo J0bIM CTpaHaM 1

30HaM MHpA.
caiit: kontakt(tupe)forma(touka)cn

YTO TAKOE PACCBUIKA 10 KOHTAKT-®OPMAM BEBCAVTOR?

310 pacchliKa Mo popmMaM 00paTHON CBS3U B pasesiax KOHTAKTHI, KOTOPBIE 3aOIHAIOTCS HAICH MPOrpaMMOi B aBTOMATI
peKUME, CO CKOPOCTBIO HECKOJIBKO ThICAY (pOopM 0OpaTHOM CBsA3U B | MUHYTY, IIPU 3TOM pas3rajbiBaeTcst 0yKBEeHHO-LU(PO]
kaptuHok (CAPTCHA).

Jlanee KOppECTIOHACHIIUS C BaIllIMHU TPEUIOKEHUSMU NPUXOIT HA KOHTAKTHBIE AJICKTPOHHBIC SIITUKH TPEATIPUSTHA.

ITpu pacchiikax yepe3 KOHTaKT-(hOPMBI ITOIYHIaeTCsl, 9YTO KKl HHTEPHET Pecypc OTIPABISET KOPPECTIOHICHIIUIO «cede
nosToMy Bce E-mail mpuxosT B manky BXOJsIIME IMEHHO Ha TOT aJpec 3JEKTPOHHOM MOUYTHI HA KOTOPBIN MPEATIPHUITHE T

KOMMEpUYECKYI0 HH(POpMAIHIO.
YTIL:

BBICTpOG CTOIIPOLICHTHOC OMOBCIICHUC Hpe):[HpI/ISITI/II\/'I n BJIAaACIIBICB BeOCaiiTOB 0O HOBBIX KOMMCPYECKUX IMPCAIOKCHUAX.

[Touck HOBBIX KIIMEHTOB, KOTOPBIX HE HANTHU APYTrOd PEKIaMOM.

OCHOBHAZ LIEJIb:

HaiiTu HOBBIX KIIMEHTOB, KOTOPBIX HE HANTHU APYroil peKIaMOM.
B uéwm BeITOMA:

1.CrompolieHTHas 10CTaBKa KOMMEPUYECKUX MPEJI0KEHNM.


http://hgs19.ru/zadat-vopros

2.VYBenu4eHne KIMSHTCKON 0a3bl.

3.Pacummpenue cBoe 10U phIHKA.

4.PacchlIKM IO PETHOHAM U TEMAaTHUKaM.

5.0TmpaBKa OUceM JUlaM, IPUHUMAIOIINM PEIICHUS.
6.IIpoBenenue TeHAEPOB U U3YUEHHUE CIIPOCA.

7.11poBeneHre MapKETUHTOBBIX UCCIICIOBAHUH.

8.M3yueHune 00111eCTBEHHOTO MHEHUS U TIPOBEICHHUE OMPOCOB.
9.CKOpoCTh OMOBEIICHUS.

10.Ilena.

11.BbIxoa Ha pBIHKU APYTUX CTPaH.
Hamu KOHKypEeHTHBIE IPEUMYIIECTBA!

1.ITpu pacceuike mo popmam 0OpaTHOIM CBSI3U BCe COOOIIEHHUSI MONAAAI0T B MAIKy BXOSIINE, TPU PACCHUIKE MO MOYTOEBIV

MIPOLIEHTOB.

2.I1pu pacchuike 1Mo KOHTaKT-(hopMam 3a 24 yaca MOXKHO Pa3ociaTh HECKOJIBKO MIJITHOHOB COOOIIEHUH B MANKy WHOOKC, |
pacchuike 1o E-mail HeckoIbKO THICSY TOMAIAIOT B TIATIKY BXO/ISIIINE BCE OCTATBHBIE Yallle BCETO JIU00 HE TIOCTABJISFOTCS,

InoragaroT B MaIKy CIiaM.

3.ITpu pacceiike mo popmam oOpaTHOH cBs3u E-mail He 010KHpyeTCs MOYTOBBIMHM CUCTEMAaMU TaK-KaK OTIIPABIISETCS C pa
CaiTOB, IPU PACCHUIKE MO TOYTOBBIM SIIIIMKAM MOYKHO Pa30ciiaTh HECKOJIBKO THICAY, TOTOM BCE paBHO OyaeT "OaH" Bcex ab

aJIpecoB C KOTOPBIX OHA TPOM3BOIUTCS.

4HpI/I PaCChUIKE 110 KOHTaKT-(l)OpMaM HCIOJIB3YCTCA MUHUMYM MAKpPOCOB JJIsI COCTABJICHUA TCKCTA U 3ar0JIOBKOB MMM CbMaA,
PACCBUIKEC IO MOYTOBBIM SIIUKAM HY>KHO CHUHOHUMHU3UPOBATH (((MaKpOCI/ITb))) KaXJ0€ CJIOBO MU CO3aBaTh ACCATKH TBICAY O

3arojJOBKOB.
5.04eHb MHOTHE (I)I/IpMLI CIICIUAJIBHO IIPAYYT CBOM MOYTOBBIM SIIHUK U OCTABJISIOT TOJIBKO KOHTAaKTHYIO (I)OpMy JJIs1 CBA3H.

6.I1pu MaccoBoil pacchlike MO ANMEKTPOHHON MOYTE Ballle KOMMEPUECKOe MPeUI0KEHUE MTPUXOAUT KaxI0M yOpr BpIREIKY
(4TO BBI3BIBAET HEJIOBOJILCTBO), B OTIMYHE OT PACCHUIKU IO KOHTAKT-hopMaM, rJe cCOOOLIEHHE MOIYYatoT Ha AIEKTPOHHbIE

CHEIHAJIbHO BBIJCIIEHHBIN 1Sl OM3HEC MPETOKEHHH.

7.11aTbaeCAT MPOLICHTOB KOPIIOPATUBHBIX EMENII HaXOJUTCS Ha OECIUIaTHBIX CepBEpax MEKTPOHHOM MOUTHL, IO AIEKTPOHE
OHH c11abo «IpoOUBaEMBI», a TIPU pacchUIKe 1Mo (hopMaM 0OpaTHOM CBSI3M BCE MHCbMa Yepe3 3TH cepBepa TOCTABISAIOTCS ajl

cto %.

8.Tonbko 30%-40% opranuzanuii pa3MelarTcs B CIPAaBOYHUKAX B TEUEHHE HECKOJIBKUX JIET, BCE OCTAJIbHBIE YK€ €CTh B
6a3zax WHOIS u xayT Balmmx KOMMEPUYECKHUX MTPEITTOKCHHH.
[Tomyuaetcst, 4T0 eMelbl PupM U3 CIPABOYHUKOB 3aBAJICHBI CITAMOM CJIEIOBATEIHLHO,HE OYAyT UMETh TaKOW OTJAa4H, KaK

0 KOHTaKT-(hopMam 1o HammM cBexxuM 6azam WHOIS.

9.Yepe3 KoHTaKT-POPMBI, MOKHO PaCChUIATh JIOObIE ""CTOM-CIIOBA" B 3ar0JIOBKAX U B ""Tese muceM", TPl eMEHI PacChLIKE *



coo01eHus 1100 He AOCTaBISAIOTCS, IMO0 MOMaJaloT B alKe spam.

B crmcox cTomn-clioB ITOYTOBBIX CHCTEM BXOIAT IMPAKTHUYCCKHU BCC (1)pa31>1 H CJIOBa HOGY)KIIaIOHII/IG Honyaneneﬁ K Z[GflCTBI/IS
IIpumeHeHue:

1.YBenuueHnue 6a3bl KIMEHTOB.

2.bricTpoe uHGOPMUPOBAHNE PHIHKOB O HOBBIX OM3HEC MPEATIOKEHUSAX.
3.MadopmMupoBaHUE MTEPBHIX JIUII.

4. TecTupoBaHHE CIIpoca Ha TOBAPHI U YCIIYTH.

5.IIpoBeneHne TEHAEPOB.

6.1IpoBeneHrue MapKETUHTOBBIX aKIIUH.

7.I1poBeneHne onpocoB U U3yueHUE OOIIECTBEHHOTO MHEHHSI.

8.Ilouck 3aka34yuKOB B APYTUX CTpaHax.
ITprunHbI YTOOBI 3aKa3aTh:

1.Cto % mocraBka Balux MUCEM M OU3HEC TIPEITTIOKEHUN MIJJTHOHAM TIPEANPUATHAN 110 BCEMY 36MHOMY II1apy.

Kaxnprit BeOcaiit, otnpasisier E-mail cebe cam, mosToMy 00X0asTCS BCe (PHIIBTPHI MOYTOBBIX CHCTEM.

2.Pacchiika mo KOHTaKT-(GpopMaM 3TO XOpoliee CPECTBO B IUIAHE MPOBEACHUS Pa3IMUHBIX UCCIIECOBAHUI 110 MAPKETHHTY,
U OIIPOCOB MHEHHUs OOIIECTBEHHOCTH 10 JTI0O0MY BUAY IEATEILHOCTH U HAIPaBJICHUIO.

ITpu paccelike o popmaM oOpaTHOMN CBSA3U BBl Oy€Te TOYHO 3HATh, UTO Balle coobieHne 0bu10 1octaBieHo 100-mporeH
NOTPeOUTENAM BAILIETo YCIIyTH WU TOBapa M €CIIM yCIyra WM TOBAp «IUIOXO MPOABUIaeTCs», TO BO3MOKHBIE IPOOIEMBI B
HaIpuMep B LICHAX.

[Ipu 5TOM BBI B TEUEHHE HEIETU YBUIUTE pealbHbIN CIPOC Ha CBOM YCIIYT'H U TOBapbl, BAM HE NPUIETCS TPATUTh IEHBI'H H

ouca u npyrue Gosiee TOPOrOCTOAIIHNE U IOJITHE MAPKETHHTOBBIE MEPOTIPHSTHSI.

3.Paccpuika mo KOHTakT-(opMam 3T0 0UY€Hb SKOHOMUYHBIN U OBICTPBII C11O0COO BBINTH CO CBOEH YCIYTrOM MM TOBApOM Ha

JIPYTUX TOCY1apCTB.
4.Pacchbuika 1Mo KOHTaKT-QopMaM 3TO XOPOIIUNA HHCTPYMEHT JUIsl IPOBEICHUS Pa3HBIX TEHIEPOB.

5.ExenenenpHoe 0OHOBICHHE 0a3bl, TAaK KaK KaXIbIH AeHb peructpupyercs 6onee 150000 HOBBIX BeOCAUTOB 1O BCEMY 3¢l

1apy, a Bbl B CBOIO O4€pe/ib [OIy4aeTe HOBBIX MOTEHIMAIbHBIX KIMEHTOB.
6.I1onHbIi reorpaduyueckuii 0XBat Mo BCEM rocyapcTBaM 3€MHOTO Hiapa.

7.MBbI ipeiylaraeM 3aka34yuKoB, KOTOPBIE HE JOCTYIIHBI IPYTUMH BUIAMU PEKIIAMBI.

ITpu pacceiike mo popmaM 0OpaTHON CBSA3U BBl CMOXKETE «100PATHCS» 0 TOM YAaCTH BaIIUX KIMEHTOB, K KOTOPOH HEBO3M
«IPOOUTHCS» ABTOMATUYECKHU JIFOOBIM APYTHUM CIIOCOOOM.

Hanpumep, Bbl CMOXeTe OTIPAaBUTH JI€I0BOE MPEIOKEHUE TEM NMOTEHIMAIBHBIM 3aKa3uMKaM, KOTOPbIE paHbIlle ObUIN HE]
3a OYTOBBIX (PMIIBTPOB MPH PACCHUIKAX 10 MIOYTOBBIM SIIIUKAM.

Celiuac cnokuiach O4eHb HEOObIUHAs CUTYallMsl, OPraHU3aLNK, KOTOPbIE HAXOATCS B CIIPAaBOYHHUKAX OYKBaJIbHBEIRBAIIE]

OousHec MMPCANIOKCHUAMHU, IIPHU 5TOM OCTABHIMMCS NMUITYT MaJIO UJIM COBCEM HC IMUIIYT.



8.ABTopckast TexHosorus pasragsisanus CAPTCH.
Cy1iecTBYIOT CEpBHCHI 10 pa3rajake OykBeHHO-1uppoBoro koaa (CAPTCHA), pasragats 1000 kam4 cTOUT OJHH JOJUIAP.
[Mony4aercs 4To, 0O6pabaTbiBas | MUUTMOH BeOCaTOB pOOOT pasrajake OJWH MUJLTHOH KaIld, YTO CTOUT ThICAIY $ TOJBKO |

pasraablIBaHUH Kalliu, a y HaC 3TO OcCIIIaTHO JJIsL Bac!

9.3aka3pIBas PaCChLIKY 110 (1)opMaM O6paTHOﬁ CBs3U BbI IIPOABUTACTE CcBOM TOBAP WJIN YCIIYTY HC OTHACJIbHBIM YaCTHBIM JIU]
LEJIBIM TPYAOBBIM KOJUJICKTHBAaM, K IIPUMEPY 30HA JOMCHOB .COmM, rrac €CThb bounee cTa IMATBACCATH MUJIJTIMOHOB KOMMEPUECH

MPEANPHUITHI CO BCeX CTpaH Mupa (y Hac €CTh BHIOOPKU U3 BCEX MEKIYHAPOIHBIX 30H 10 KaX/10i CTpaHe).

10.Pacchuika o ¢opmam 0OpaTHOM CBS3H SBISETCSA B TOM YMCIe M BUIOM SMS pacchuIKH.
[TouTOBBII AIMK NPUBSI3aHHBIN K KOHTaKT-(popme sSBiIsieTcss OCHOBHBIM E-mail npeanpusitus, uepe3 KOTOPBIN HIyT 3asBKH
NIPEUIOKEHUS, 9TY SNEKTPOHHYIO TIOUTY TaK)Ke HACTPAaWBAIOT HA TeNe(OHbI COTOBOW CBS3U, TAK-KAK HAa COOOIICHUS HYKHC

pearupoBarh, YTOOBI HE MOTEPATH 3aKa3 UJIN aKTYaJIbHOCTb ACJIOBOI'O IPCJIOKCHUA.

11.B 6a3y JAaHHBIX I10 CTpaHaM BXOAAT B TOM YHUCJIC U BCC COBMCECTHBLIC ITPCAIIPHUATHA CO BCCX CTPAaH, TCCHO CBA3AHHBIC UJIL

paboTaronye ¢ TaHHON CTPaHOM, K IPUMEPY JUACTIOPHI U HAITMOHAIbHBIC OOIIIUHEI.

CaHKIIMY TOMCKOBUKOB M IIOYTOBBIX CUCTEM?

OTU PaCCHUIKH SIBJISIOTCS AJIbTEPHATUBON PACCHUIOK MO 3JIEKTPOHHOM MOYTE, MO3TOMY CAaHKIIMU MOMCKOBUKOB 1 "BAN" Ha
pacrpoCcTpaHsSIOTC.

[TouToBsIii cepBUC TOoCTaBIsAET AaHHbIEe E-mail B manky nHOOKC, Tak-Kak OHO MPOJIBUTAETCS MO "MporpeTomMy KaHamy'" c Oe
azpeca BebcaiiTa Ha KOPIOPATUBHBIN €MEIT 3TOr0-Ke HHTEPHET pecypca.

["oBopst mporie, 3TH pacChUIKK ">KUBYT B eMeiiax" u priibTpa MOYTOBUKOB HA HUX HE JIEHCTBYIOT, TIOTOMY, YTO y TIOYTOBH

ONpeleEHHOE TOBEPUE K KAaHAJIAM CBSI3M MEXK]ly CAaTaMu M KOPIIOPATUBHBIMU €MENIIaMU.

HAIIIN BAS3BI:

Br1 MoskeTe mpuoOpecTu Hamm 0a3bl OTACIBHO OT PACCHUIKH OTIPABUB HaM 3arpoc yepes hopmy oOpaTHO CBSI3H.
BOJIEE JIBYX ThICSIY BA3 BOJC ITO 30HAM JIOMEHOB U CTPAHAM.

I[MOJABOPKU BA3 110 BCEM KOHTUHEHTAM.

[MOABOPKU BA3 I1O OCHOBHbBIM SA3bIKAM MHUPA.

CBOPHUKMU BA3 T1TO OCHOBHBIM CMS.

I[MOABOPKU BA3 U3 MEXIYHAPOJIHBIX 30H ITO BCEM CTPAHAM.

KAK COCTABUTB 3AKA3 JIJI51 PACCBIJIKH I10 ®OPMAM OBPATHOM CBSI3U:

TexcT cooOmieHus caMmblii MPOCTOM + HECKOJIBKOT 3ar0JIOBKOB, TTIABHOE 3aMHTEPECOBATh, BCE OCTATBLHOE KIIMEHT MPOYNTAL
BalllEM CaWTe.

Ckopeil Bcero Bce 00BABICHNUS IO Balllel TEMAaTHUKE YK€ €CTh B MHTEPHETE, BBOJUTE HYKHbBIE 3alIPOCHI B MOMCK U BHIOUpAI
HanOoJiee peIeBaHTHBIC.

3aroJIOBKH MOJICTABIISIOTCS CMEHSS IPYT APYyTa U3 TEKCTOBOTO (haiia.



Coo011eHust OTHPaBISAIOTCSA TOJBKO B TEKCTOBOM BHUJIE, CCBUIKH CTaBATCS 0€3 Mpo0JieM, OHU aKTUBHBIE, €CIIH HY>KHbI KapTy

Oosee neranpHas HHGOpMAIHs oTIpaBseTe OyIymero KIMEHTa Ha CBOM MHTEPHET pecypc.

B nuceMme:
Tekcr 6€3 KapTUHOK, TaK KaK Yepe3 KOHTAKT-(HhopMy KapTUHKH HE TPOXOIST.
Bamm KkoHTaKTHI:

Anpec caiira:

Tlons i1 3amoJTHEHUS
Nwms:

Crpana:

T'opon:

WuTepHer pecypc:
Heckonpko 3arojioBKOB:

E-mail gng aBTOOTBETOB:

P.S.
IDx7. HE oTBEUalTe HA 3TO MUCHMO CO CBOETO QJICKTPOHHOTO AllMKA, TaK KaK OHO CO3JJaHO aBTOMAaTUYCCKU U HE JOMAET MO

Wcnone3yiiTe ams cBsizu KoHTakT-hopMy ¢ caiita: kontakt(tupe)forma(touka)cn




